AN
Reach the
full potential
of your game
with QA

Altagram’s Comprehensive
Quality Assurance Services

In the ever-expanding realm of video game
development, Quality Assurance (QA) stands as a
cornerstone, ensuring that games reach their full
potential in terms of playability and immersion.

As a premier provider of Video Game Testing,
Altagram is the ideal partner for game developers
and publishers seeking the highest quality and
reliability in their products.

By working hand in hand with your team, we dive
deep into the essence of your project, caring for its
vision, budget, timelines, procedures, and preferred
tools to ensure a QA journey that's not just smooth
but truly collaborative and efficient.

This document offers a concise overview of Altagram'’s
comprehensive QA services, emphasizing our commitment to
excellence and collaborative approach.



Secure the link of gameplay and
storytelling in one go.

Functionality
Quality
Assurance

Certification
Quality
Assurance

Localization
Quality
Assurance

Our
tools:

Altagram FQA provides you with accurate and relevant information
that helps you identify major blockers, potential cheats and exploits by
challenging and submitting your title to efficient and focused functional
testing. FQA ensures coverage of the following aspects:

Performance:
Stability within
expected system
requirements.
Graphics:

Texture and model
adherence

and fidelity.

Sound:
Voice and sound effect
implementation.

Network:
Multiplayer,
local and co-op
gameplay.

CQA helps prevent violation of rules and proper
use of licenses and trademarks for all platforms.
Our team is made of analytical thinkers and
detail-oriented testers, ensuring coverage of

the following aspects:

Terminology
compliance:
Ensuring platform-
specific terminology
is being properly
used and flagging
prohibited terms.

Software Compliance:
Verifying that
requirements and
standards of the
Platform manufacturers
are conformed avoiding
delays in submission.

Altagram’s
llapproach
to QA is

very thorough,
providing detailed
daily reports,
complete with
screenshots and
comprehensive
bug descriptions.
Their meticulous
process
consistently
results in superior

outcomes. ”

Serenity Forge

A high quality LQA service can help ensure game sales are optimal and
players can experience a rewarding gameplay, tailored to their culture.
Our native speaker team of testers can certify that the context and flow
of each localized product works for each user. LQA ensures coverage of

the following aspects:

Linguistic: System and Ul:  Culturization: Audio:

Grammar and String Cultural Localized
punctuation, implementation inconsistency and voice-over and
typos, and and on-screen diversity and subtitle
contextual issues. defects. inclusion. synchronization.

W Jira G Suite

‘ Shortcut

REDMINE

flexible project management
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TestRaili:.

In-house
development tools



Methodical workflow from beginning
to end of your project.

Test Planning:

Our Test Leads will
craft a personalized
and detailed plan,
based on your
requirements, to
guide testers through
the most efficient and
complete path to test
your game.

PHASE 1

i

Testing Phase:

Our Testers will
follow the Test

Plan and report all
issues encountered,
providing your team
of developers with
all the necessary
information to
reproduce and fix
those issues.

PHASE 2

Regression Phase:

Once the developers
provide fixes for the
reported bugs, our
team goes through
the new version

of the game and
verifies the proper
implementation of the
fixes to complete the
pass.

PHASE 3

@

Future Content and
Update Support:
With the progressive
updates in game
content, our team
can continue to
support with QA,
focusing on the new
scope of testing, and
ensuring consistent
quality within each
new addition.

PHASE 4

For LQA, the comprehensive coverage Altagram provided for our game
was impressive. Their flawless execution and attention to detail resulted
in a professional and solid service. ll

Producer, 11 BIT STUDIOS

Our team’s scalability and reactivity @ XBOX ONE

ensure dependable communication
and on-time deliveries:

90 QA seats

In Montreal (main lab) and Berlin with scalable testing and
management team. Highly trained Project Managers and
Test Leads, assigned exclusively to your project.

Tailored Solutions
For your games using the Test Management tool of your
choice, providing testing on all platforms:

o= Windows




What about security?

At Altagram, we take the security of your games
very seriously. Working with us means:

All QA testers working 24-hour
under strict NDA CCTV recording

Secured server room | Data Loss Prevention
with restricted access
Network System

Wireless Network on Monitoring with
dedicated subnet Intrusion Detection
Remote Testing Security Training for
Integration with employees every

Parsec Admin six months
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Contact our team to learn more about our services

and to get a free personalized cost estimation.
Get a Quote >

Video Game Localization, QA & Voice-Over Production.

Altagram Group i X[O) e '\

Europe Asia North America

Altagram GmbH Altagram LLC Altagram Canada Localization Jeux inc.
Puschkinallee 39 6F 584 Gangnam-daero 4363 Rue St-Denis

12435 Berlin Gangnam-gu, Seoul 06043 Montreal, Quebec H2J 2L.2

Germany Republic of Korea Canada
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https://altagram.com/
https://www.linkedin.com/company/altagram-gmbh/
https://x.com/Altagram_Group
https://www.instagram.com/altagram.localization/
https://www.facebook.com/altagram.localization
https://altagram.com/get-a-quote/

